Spring 2014

What’s
Inside

Dear Advocate of New Horizons,

Page 1



Do you know how vital your support is...

 Letter from the
Director

Page 2

 Child Abuse
Awareness and
Prevention Month
 Awareness and
Prevention in the
Coulee Region

Page 3

 The Importance of
Advocacy: A sex‐
ual assault survi‐
vor’s story
 Awareness in
Trempealeau
County

Page 4

 Volunteering

Page 5

 In Remembrance

Did You
Know?
April is Child Abuse
Awareness and Pre‐
vention Month
April is Sexual As‐
sault Awareness
Month
Crime Victim Rights
and Volunteer Ap‐
preciation Weeks
occur in April



Your support is essential to providing
safety and services to adults and
families who have experienced
domestic violence, sexual assault,
stalking and harassment. You
supported 82 people who found
safety in our in shelter during the
first three months of 2014!
Your support is essential so survi‐
vors can make decisions about their lives in a
supportive, nonjudgmental and empowering
atmosphere. You supported 210 persons who
received advocacy during January, February
and March.



Your support is essential to promote the con‐
cepts of non‐violence and equality through
intervention, prevention and education. You
supported 17 educational events during the
first quarter of the year so 540 more people
know that abuse happens in our own
neighborhoods and in our own homes.
It is with your continued support that we
meet our mission on a daily basis and
achieve our vision. My sincerest apprecia‐
tion to you!

Ann Kappauf
Executive Director

Vision
New Horizons will be a leader in promoting a community culture
free of abuse where mutual respect and inclusiveness thrive.

Mission
New Horizons Shelter and Outreach Centers provide safety
and services to adults and families who have experienced
domestic violence, sexual assault, stalking and harassment so
that they can make decisions about their lives in a suppor‐
tive, nonjudgmental and empowering atmosphere. We pro‐
mote the concepts of nonviolence and equality through
intervention, prevention and education.

Philosophy
New Horizons Shelter and Outreach Centers oppose all forms of dominance
over others. Our collaborative community effort is an integral part of a broader
social justice movement. We support the right of people of all ages, regardless
of gender, sexual orientation, race, color, religion, national origin, social class
or differing abilities to live without fear, abuse and violence. We believe batter‐
ers must be held accountable for their actions and that systems must be re‐
sponsible to the victim.
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April is Child Abuse Awareness
and Prevention Month
In 2012 approximately 686,000 children in the
United States were victims of child maltreat‐
ment, including neglect, physical abuse and sexual
abuse.1
How do you know if a child is experiencing abuse?
Do you see:
 Unexplained bruises and welts
 Unexplained burns
 Withdrawal from others
 Depression
 Aggression
 Inappropriate or excessive fear of a parent or
caregiver
 Wariness of physical contact
These are a few of the signs that a child is experi‐
encing abuse at the hands of a loved one. You can
make a difference and here’s how:
 Listen to him/her without immediately reacting‐
often times kids are worried about your reaction
 Tell the child you believe him/her when they dis‐
close child abuse to you and that it isn’t their
fault
 Report the abuse to law enforcement and /or
your local Child Protection Services Agency
 Continue to provide support for the child

Dates to
Remember
Saturday, April 26
Family Fun Walk at
Riverside Park
Saturday, May 10
Letter Carriers Food
Drive
Sunday, June 1
Poker Run organ‐
ized by ORC to
benefit 2nd Chance
Resale and New
Horizons
Friday, March 13,
2015 Gala Viola at
the Freighthouse

If you think a child is in immediate danger, call law
enforcement. If it is not an emergency, call your
local Child Protective Services. If you make a re‐
port, be prepared to give the child’s name, the par‐
ent or caregiver’s name, and the location of the
child. Be aware that due to confidentiality, you may
not be told about the outcome of your report. Be‐
ing aware of signs of abuse and who to contact can
save a child’s life.
1. U.S. Dept. of Health and Human Services, Child Maltreatment
2012

Please consider including New Horizons in your es‐
tate planning. Your legacy will live on in the hearts
of those we serve.
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Awareness and Prevention in the Coulee
Region
In 2013, New Horizons Shelter and Outreach Centers
served 162 child victims of domestic violence
through both shelter and community services. Un‐
fortunately, this number has increased since 2012.
This means that more children are being affected by
domestic violence and New Horizons Shelter and
Outreach Centers will do our utmost to raise aware‐
ness about this issue in both La Crosse and Trem‐
pealeau Counties in order to protect children and
strengthen families.
Our Youth and Family Advocate is a member of the
Coulee Region Child Abuse Prevention Task Force
which has many events planned for April. Raise
awareness about child abuse with us by attending
any one of these events or by simply wearing a blue
ribbon!
2014 Events
Throughout April: Blue Ribbons on Main Street.
Trees on Main Street and 4th Streets in La Crosse as
well as Main Street and in front of the courthouse in
Whitehall. Show your support by displaying blue in
your yard, or changing your porch light to a blue
bulb.
Mondays in April: Paint clay ribbons for free! Also
50% of any other proceeds on Mondays will be do‐
nated to the Coulee Region Child Abuse Prevention
Task Force.
Friday, April 11: Pinwheels for Preven‐
tion 4pm, Gundersen Lutheran Medical
Center in La Crosse. Hundreds of pin‐
wheels will be displayed in recognition
of each child abuse report made in our
community.
April 14: Wendy’s Fundraiser, 5‐7pm at 4422 Mor‐
mon Coulee Road in La Crosse. Wendy’s will donate
a portion of proceeds to the Coulee Region Child
Abuse Prevention Task Force.
April 21: Dairy Queen Fundraiser Monday, 5‐8pm at
4200 Mormon Coulee Road in La Crosse. Dairy
Queen will donate a portion of its profits to the
Coulee Region Child Abuse Prevention Task Force.
Saturday, April 26: Family Fun Walk 10am‐12pm, Riv‐
erside Park in La Crosse, this event is free and open
to the public. There will be face painting, side walk
chalk, and performances by Misty’s Dance Unlimited
and Life in Harmony, plus much more!!
A United Way
Member
Organization

Get Informed
The Importance of Advocacy: A sexual
assault survivor’s story

to prison. My advocate, counselor, and the victim witness coordi‐
nator were all with me at the sentencing hearing. I finally felt a
small bit of hope.

Shame, fear, anger, embarrassment, hopelessness. These are
feelings that I had after being sexually assaulted. Talking about
what happened was very difficult. Thinking about reporting was
overwhelming. I kept it a secret for days and withdrew from my
family and friends. I was scared to leave the house, but at the
same time just wanted to get away. Eventually I went to the
Emergency Room to get help.

All of this happened twenty years
ago. Sometimes it feels like it was
yesterday. I have made a career out
of helping women who have experi‐
enced physical, sexual, and emotional
abuse. My experiences with healing
from trauma and having amazing
women there to support me the
whole way have shaped me into the
advocate that I am. From them I
learned compassion, how to be non‐
judgmental, the importance of confi‐
dentiality, and how to validate the
experiences of a survivor. I know that what happened to me was
not my fault. I have nothing to be ashamed of. I am worthy and
have hope.

In the Emergency Room I was immediately connected with an
advocate who worked at the hospital. She listened to my story
about what happened to me. She really cared and understood.
She made me feel like I wasn’t alone in this. She talked to me
about my options ‐ I didn’t have to report the assault if I didn’t
want to. She talked me through the process of gathering evi‐
dence of the assault in case I wanted to report. I had never
heard of SANE (Sexual Assault Nurse Examiner) exams before. I
had never even had a gynecological exam before so this first
experience after trauma was very frightening. The advocate
assured me that the nurse would be very compassionate and
not do anything that I was not comfortable with. I decided to
go through with the exam.

In writing this, I am choosing not to share my name. It’s not im‐
portant. My experiences are very similar to thousands of other
survivors’ experiences. What matters to me is that you know
how important the advocates who supported me were. They
helped me through the worst time of my life. I’ve come out the
other side of a dark and frightening tunnel as a strong and resil‐
ient women. I am forever thankful for the advocates in my life.

After the exam, I told the advocate that I would like to make a
report. She helped me set up a time to go to the police station
to talk to an investigator. She also connected me with a doctor
to follow‐up with medical care and a counselor to have some‐
one to talk to about the trauma I had experienced. By the time I
left the hospital, I had resources in place and a plan of what I
was going to do next.

Awareness in Trempealeau County
Have you seen blue and teal ribbons out in your community?
April is Child Abuse Awareness and Prevention Month and Sexual
Assault Awareness Month. New Horizons Trempealeau County
Outreach has displays at many the libraries and banks through‐
out the county. Our largest display is at the Trempealeau County
Courthouse.

Over the next several months, I went through the process of
reporting the assault and testifying at hearings. I was thankful
for the support of my advocate, my counselor, and the victim
witness coordinator throughout the whole process. These
strong, supportive women were a lifeline when I felt like my
whole world was crashing down. Having to tell the story of the
assault in detail to a roomful of strangers was embarrassing.
Having my perpetrator, a former boyfriend, looking at me with
hurt in his eyes made me feel so guilty. I blamed myself for the
pain I was causing him! Seeing his family suffering in the court‐
room broke my heart. Having all of my decisions I made the
night of the assault questioned by the defense made me feel
ashamed and I began to question myself. After the trial, I shut
down emotionally. I eventually made an attempt at suicide by
taking a lot of pills.

You may also notice flyers at
many of the local business in
your community. In the up‐
coming weeks we will place
Sexual Assault Awareness
coasters in many of the
county’s taverns and restau‐
rants. These coasters will support the campaign “Consent is
Sexy.” They provide examples of how important consent is when
it comes to sexual relationships.

When I awoke from my attempt, I felt even more ashamed. My
mom talked me into going to see my counselor. I started talking
to her weekly. Having someone who understood what I was
going through and who didn’t judge me saved me from suc‐
cumbing to the depression, fear, and hopelessness. I began to
move on in my life. My perpetrator was found guilty and went

Keep an eye out for us on Trempealeau County TV too! New Hori‐
zons advocates had the opportunity to film four different pro‐
grams that will be aired throughout April.
If you want more information about what is happening in Trem‐
pealeau County or need help for yourself or a loved one, we can
be reached at 715‐538‐2810 or toll free at 1‐800‐706‐8586.
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Get Involved
Summer Volunteer Training

National Volunteer Week

Come join the New Horizons Team! We are looking for volun‐
teers to help us meet our mission of providing safety and ser‐
vices to those affected by domestic violence, sexual assault,
stalking and harassment.

April 6‐12, 2014 is National Volunteer Week. We believe that we
have the best volunteers around! In 2013, 149 volunteers gave
nearly 8,000 hours of their time in service of New Horizons and
our mission. Our volunteers come from the community, local
schools and colleges, businesses, churches, and through the
United Way.

When: Sunday, May 18th through Tuesday, May 20th
Time: 5:00pm to 9:00pm each evening

Each year the United Way holds a Day of
Caring where Pacesetter companies get
groups of volunteers together to help
out at United Way Funded Programs. We
had a great group from Logistics Health
who helped spruce up our La Crosse
County Outreach Center. It looked great inside and out!

Where: First Baptist Church at 1209 Main Street in La Crosse
Each evening you’ll hear from New Horizons advocates and
other experts in the community to learn about what we do,
how we do it, and how we work with others in the community
to support victims and hold perpetrators accountable.
Please call New Horizons Volunteer Coordinator, Sharon by
May 1st to reserve your seat for this great training. (608) 791‐
2610 ext. 301.

Every year New Horizons participates in awareness activities
for Domestic Violence, Sexual Assault, and Child
Abuse Awareness Months. If you have ever seen
Main Street in La Crosse in October or April you’ll
notice the purple or blue ribbons lining the road.
Volunteers are essential in getting the ribbons up
and the word out.

You do not have to volunteer to attend the training, nor does
attending guarantee volunteer placement.

Volunteer Opportunities

During New Horizons Annual Meeting in March we recognized
two very special volunteers who were voted as Friends of New
Horizons. Dwain Miller helped renovate the La Crosse Outreach
Center to make it more accessible for donors
and clients to use our boutique and also vol‐
unteers as an interpreter for clients who use
American Sign Language. Terri Urbanek
served on our Board of Directors for many
years and has stuck around to help with ac‐
counting and coordinating our annual audit. She makes sure
the bills get paid and the lights stay on!

Make a difference in the lives of others, volunteer at New Ho‐
rizons!
We are in immediate need of help in our donations center. We
are looking for volunteers to work Monday through Friday
9:00 am – 1:00pm and 12:00pm – 4:00pm scheduled the same
day and time every week. For this position we are looking for
individuals who are gracious for all of the community support,
have a can‐do attitude, and are willing to help individuals and
families meet their household needs.
We are also always in need of NOVA (Night‐time On‐call Volun‐
teer Advocates) for La Crosse and Trempealeau Counties. NO‐
VAs sign up to be on‐call to help contact or assist victims in the
hours between 6pm and 7am. We ask for a one year commit‐
ment for this volunteer opportunity.

These are just a few examples of volunteering at New Hori‐
zons. We didn’t even mention yet the numerous volunteers
and interns who help run the shelter, provide child care so par‐
ents can look for jobs or go to appointments, assist with sup‐
port groups, help with fundraisers, maintain our boutique, and
help with administrative duties. Without the time, talent, and
energy of our amazing volunteers, New Horizons would not be
able to provide the unique and important services that we do.

We will also be needing help with a major project looking for
groups of 5‐10 people from the middle to end of May or until
project is completed.

Each year we show our gratitude with a Volunteer Apprecia‐
tion Dinner which is coming up on April 28th. This is a time for
New Horizons Staff to serve the volunteers, quite literally! We
provide a sit down dinner and table service as well as entertain‐
ment, prizes, and awards.

Summer is our busiest time of the year and when we seem to
have fewer volunteers, if you are looking for something mean‐
ingful to do this summer and have 3‐4 hours a week to give,
call our Volunteer Coordinator at (608) 791‐2610, ext. 301.

Thank You to Scott Suhr from Modern Cleaners for dry‐cleaning
all the tablecloths from this event free for the 3rd year in a row.
We greatly appreciate it!

Keep up with what is going on at New
Horizons Shelter and Outreach Centers
by “Liking” us on Facebook!
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In Remembrance
A life remembered: Linda Madigan inspired as
advocate for abused women

and recover from abuse, Hooper Thomas said. “She became
frustrated when women went back” to abusive situations,
she said. “But she would welcome them back to the shel‐
ter.”

Reprinted with permission from the La Crosse Tribune

Her concern extended to the staff, Hooper Thomas said,
adding, “She tended to their needs because it’s a tough
job.”

April 05, 2014 12:00 am • MIKE TIGHE
mtighe@lacrossetribune.com
Linda Madigan left an indelible imprint on
people’s hearts as a tenacious advocate
for abused women, an inspiring mentor, a
steadfast friend and a heckuva poker
player.

Current New Horizons director Ann Kappauf said, “I was
fortunate enough to work with her. She was a wonderful
advocate for women. She always put the survivors first.”
“She was a great mentor, and she helped me understand
that your gut instincts are always right,” she said.

The La Crosse woman, who died Tuesday
of cancer at the age of 64, worked at New
Horizons Shelter and Outreach Centers for
15 years, including a dozen as its executive
director.
“I always said if I ever needed an advocate, I wanted her to be on
my side,” said Rose Vatland, who worked with Madigan at New
Horizons until Madigan retired in 2005. “I learned so much from
her,” Vatland said. “I learned that you can stand up for a belief
without being rude.
“She was a very quiet‐spoken woman, but when she talked, peo‐
ple listened,” she said. And when Madigan played poker, people
lost, Vatland recalled with a laugh. “She had a poker face nobody
could figure out. You never knew what she had in her hand,” Vat‐
land said of their friendly games playing for pennies, nickels and
dimes — and “one time, we played for pretzels.”
Madigan’s prowess was similar in dominos and scrabble, said
Cindy Glawe of La Crosse, a friend for a decade. “She had a strat‐
egy, and she was competitive, and she wanted to win,” Glawe
said.
But the graduate of Winona State University didn’t play games
when it came to helping people, her acquaintances said. “If any‐
one needed help with anything, she was there to help her fellow
man,” said Glawe, who met Madigan as a Red Cross volunteer.
“When we had the flood here in 2007 and the tornado a couple of
years ago, Linda would automatically show up. She would work a
12‐hour day,” she said.
Madigan’s altruism prompted her to travel to New Orleans to help
after Hurricane Katrina, Glawe said. “She thought she could make
a difference in people’s lives, and she did,” she said.
Perhaps that motivator was most visible at New Horizons, where
Madigan coordinated children’s abuse programs before becoming
executive director in 1993. “Linda Madigan had such a passionate,
passionate heart and such empathy for women coming in to the
shelter,” said Rosalie Hooper Thomas, a former New Horizons
board member. “There was a gentleness and tenderness in her,”
Hooper Thomas said. “She needed justice for these women.”
Madigan had a knack for instilling hope to help women escape
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After retiring from new Horizons, Madigan worked from
2008 until just recently in the warranty division at La Crosse
Technology. “La Crosse Technology will sorely miss her,”
said her supervisor, Rodney Beare. “She didn’t need direc‐
tion from me — she came in and put her nose to the grind‐
stone and worked.”
Madigan still worked a couple of days a week, testing re‐
turned items and repairing those that needed it, until a
month ago, Beare said. “Working was normal, and she
wanted normalcy in her life,” he said.
After Madigan’s cancer was diagnosed in December, she
continued to be more concerned about others than herself,
Glawe said. “She never complained and never was down,”
she said. “When we would talk, she would ask how I was.”
Glawe recalled how Madigan’s coterie of friends teased her
about her habit of carrying many personal belongings in a
plastic bag. “It was like a Festival bag. We kidded her that it
was like the Linda Madigan luggage line,” Glawe said.
“She had a very good sense of humor,” Vatland said. “I per‐
sonally think the world is going to be a sadder place without
her.”

In Remembrance of Susan
To a wonderful person: Susan Schumann
passed away on March 3rd 2014. Susan vol‐
unteered at New Horizons in our La Crosse
Outreach donations center for almost 2
years. It’s hard to believe I could become so
attached to someone so quickly, but that
was Susan, she was easily liked by all who
met her. I work in the same building as
Susan did, and even on the days that I was so caught up in
my work I didn’t realize it was the afternoon until I would
hear this special laugh, then I knew, Susan’s here. I will miss
her warm smile, her great laugh, and kind words. I will just
miss her! ‐Sharon, Volunteer Coordinator

New Horizons Wish List
New Horizons can especially use gas cards, pain/cold/allergy medications,
Spring and Summer clothing, and new socks and underwear.
Household Items:
 Pots & Pans
 Dish & Flatware Sets
 Kitchen Utensils
 Glasses
 Kitchen Towels
 New Twin & Queen Sheets
 Trash Bags
 Plastic Wrap & Bags/Foil
 Paper Products
 Dish Soap/Scouring Pads
 Laundry Det./Bleach
 Laundry Baskets
 Cleaning Supplies
 Coffee/Non‐Dairy Creamer
 Comforters
 Night‐Lights
 Lamps
 Alarm Clocks

Personal Items:

 New Bras & Underwear
 Women’s Shoes size 6‐9
















Journals/Diaries/Planners
Deodorant
Razors & Shaving Gel/Foam
Conditioner
Hair Grease/Oil Sheen
Hair Wrap Lotion
Hair Relaxers
Hair color
Body Wash/Lotion
Makeup
Nail Polish & Remover
Vaseline
New Hairbrushes/Boar Bris‐
tle Brushes
Nail Clippers
Chap Stick

Baby / Children’s Items:
 Baby monitors
 Diapers/Pullups (size 4 & up)
 Baby Wash/Shampoo
 Baby Ointment
 Baby Orajel
 In Season Kid’s Clothing
2T and up
 Sippy Cups/Kid’s Cups
 Bottles
 Children’s Silverware
 Pacifiers
Teen Items:
 Notebooks
 Folders
 Markers
 Scissors
 Backpacks
 Calculators
 Rulers

 Loose leaf paper
 Teen clothing
Office Needs:
 Tape
 Stamps
 Copy Paper
Always Appreciated Items:
 Bus Tokens
 Craft/Art Supplies
 Knitting Supplies
 Gas Cards & Gift Certifi‐
cates/Cards
 Pre‐Paid Phone Cards
 Cash
Donations Phone:
608‐791‐2610 ext. 300
Thank you for supporting
New Horizons!

